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November 30, 2009

TO OUR CUSTOMERS:

We are announcing the following price increases to be effective January 11, 2010.

15% - Gypsum Wallboard (all wallboard product lines, no exceptions)
7% - Interior Finishing Products (complete product line)

7% - Permabase® Cement Board Products (complete product line)
7% - Plaster Products (complete product line)

20% - All Durasan Accessory Trim components

10%

All Durasan Vinyl Roll goods

We would also like to restate our policy regarding stopover shipments, jobsite deliveries. and
Saturday / Sunday / and Holiday deliveries:

Jobsite deliveries —
o Jobsite deliveries are only permitted in those markets approved for jobsite deliveries.
e A flat rate charge of $50.00 per order is added as a separate item to the invoice.

Stopover Policy — shown as a separate line item on the invoice
e For one stop and final destination: each “ship to™ location is charged $50.00.
e For two stops and final destination: each “ship to™ location is charged $75.00.
e Additional stops are not permitted.

Saturday (includes deliveries after 6:00 p.m. Friday evening), Sunday, and Holiday deliveries —
e We will continue to accommodate off week delivery requests when possible.
e There is a flat $125.00 charge added as a separate line item to the invoice for this service.

Thank you for your continued business and support. If you have any questions. please contact your
local National Gypsum Company Sales Representative or Customer Account Specialist.
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